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1. What are the priorities for professional investors 
when assessing index-based strategies today? How do 
considerations—such as index methodology, expense ratios 
or performance—shape their decision-making?
Professional investors assessing index-based strategies today prioritize cost-efficiency, 
performance consistency and index quality. According to Cerulli Associates’ research,1 
which explores how index-based strategies are reshaping U.S. wealth management, 
expense ratio and historical performance are the top factors influencing product selection, 
followed closely by the brand of the asset manager and index methodology. While index 
methodology investors increasingly recognize that indices are not interchangeable; 
the quality of index construction directly impacts tracking accuracy and portfolio outcomes. 

As index-based strategies expand across asset classes, particularly in fixed income and 
direct indexing SMAs (separately managed accounts), professional investors are also 
engaging more deeply with index providers for thought leadership, customization and 
educational support. This shift reflects a broader trend toward predictable, low-cost 
exposures aligned with financial planning goals, rather than alpha generation alone.

2. What do investors and asset managers value most from 
an index provider—methodology, data, educational content 
or direct support—and how does S&P Dow Jones Indices 
(S&P DJI) approach this?
Investors and asset managers value index methodology and data quality most from 
index providers, but educational content and direct support are increasingly important 
differentiators. Cerulli Associates’ research shows that 82% of financial advisors rank 
quality of index design and methodology as a top-three factor when reviewing an index.  
This reflects a growing awareness that well-constructed indices are essential for 
consistency, transparency and cost-effectiveness.

While expense ratios and performance drive product-level decisions, deeper engagement 
with index providers—through thought leadership, educational resources and direct 
consultation—is becoming more common, especially among financial advisors building 
custom portfolios or using direct indexing.

S&P DJI stands out by offering not only widely recognized benchmarks but also  
cross-asset-class capabilities, custom index solutions and robust educational content. 
Our strong brand reputation (91% of the financial advisors surveyed by Cerulli Associates 
rate us favorably) and legacy of creating visible, trusted indices make us a preferred 
partner. S&P DJI also supports financial advisors through webinars, whitepapers and 
strategic engagement, helping them better understand index methodologies and make 
informed decisions.
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1 The Cerulli Associates whitepaper “Redefining the Role of Index Providers” was sponsored by S&P DJI.
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3. How do the needs of different investors differ when engaging with index providers  
and how does S&P DJI adjust its approach to each group? 
S&P DJI engages with a wide range of financial institutions and product providers to license our innovative indices and data to 
make them available to a variety of market participants and channels. We develop benchmarks to help investors and market 
participants measure performance and track trends. Our indices can be licensed and replicated to develop index-based 
investment strategies. 

Firms and investors that implement index-based investment strategies have the opportunity to work closely with S&P DJI to 
customize indices or create white-label products. Many firms in wealth management develop model portfolios that use our 
indices as building blocks for portfolio construction. We have teams dedicated to specializing in index-based solutions and 
applications across specific channels like wealth, asset owner, retirement, insurance, exchanges and consultants (to name a few); 
these individuals work both with product providers and financial advisors to understand their needs and use cases, which results 
in a collaborative working relationship. 

Index providers have become more than data vendors, having expanded to fulfill the role of strategic ally to financial advisors.

Delivering educational resources and market insights can enhance advisor engagement with their clients, offering differentiation 
in a competitive market.

4. Are there areas where S&P DJI is innovating or expanding its role through new data 
capabilities or initiatives, such as the ARC acquisition?
We just closed our acquisition of ARC Research, a dataset focused on private-client performance analytics. Being a returns-based 
index, we can pull anonymized account-level performance data and aggregate it by risk category.

We are also working on multi-asset indices for model portfolios using real-world holdings data—anonymized and aggregated—to 
provide greater clarity around allocation and performance standards for risk control portfolios. 

We utilize unique datasets to deliver rules-based transparency for a comprehensive suite of environmental, social and governance 
(ESG) and sustainability indices across appropriate factors. These are especially prominent in Europe, due to Article 8/9 regulation 
and the broader push toward net-zero standards.

We have multi-asset solutions, such as options overlays that provide buffers or income, as well as retirement-date and 
relative-risk suites. 

We continue to collaborate with a variety of data providers; this includes distinctive partnerships with firms that provide clarity to 
less transparent market segments, including private markets.

Indices are not designed in a vacuum. Asset managers, wealth managers and asset owners often come to us with specific 
objectives and we work together to design solutions that meet these needs. We have a dedicated team for research and index 
design, much of it done in collaboration with clients.

5. How do you see the experiences in the U.S. market translating to Europe’s evolving 
passive investing and wealth management landscape?
We view all regions through a local lens, but support and coordinate our coverage with global resourcing. Europe is, of course, 
distinct from the U.S. market, and individual countries within Europe have unique market structures. With this knowledge, we can 
still draw parallels across the landscapes and bring lessons learned into tangential regions. 
Index-based investing represents a relatively lower percentage of the European market as compared to the U.S. market. However, 
similar to the U.S., we expect to see steady growth in index-based investment like ETFs. 

In certain markets, we see investment services like managed portfolio services (MPS; akin to model portfolios in the U.S.) exhibit 
signs of acceleration. These services can utilize index-based products in their investment process. 

In other areas, we see expansion of direct-to-consumer platforms and savings plans that offer ETFs as default 
investment solutions. 

Europe has taken a somewhat different approach to index-based investing and, depending on the country, may be at a 
diverse stage of market maturity; however, there are many similarities to how these markets evolve over time. Cost efficiency, 
transparency and financial planning tend to drive market dynamics, and index-based investing may facilitate a foundational 
solution for these tenets.
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General Disclaimer
© 2025 S&P Dow Jones Indices. All rights reserved. S&P, S&P 500, SPX, SPY, The 500, US 500 , US 30, S&P 100, S&P COMPOSITE 1500, S&P 400, 
S&P MIDCAP 400, S&P 600, S&P SMALLCAP 600, S&P GIVI, GLOBAL TITANS, DIVIDEND ARISTOCRATS, DIVIDEND MONARCHS, BUYBACK ARISTOCRATS, 
SELECT SECTOR, S&P MAESTRO, S&P PRISM, GICS, SPIVA, SPDR, INDEXOLOGY, iTraxx, iBoxx, ABX, ADBI, CDX, CMBX, MBX, MCDX, PRIMEX, HHPI and 
SOVX are trademarks of S&P Global, Inc. (“S&P Global”) or its affiliates. DOW JONES, DJIA, THE DOW and DOW JONES INDUSTRIAL AVERAGE are 
trademarks of Dow Jones Trademark Holdings LLC (“Dow Jones”). These trademarks together with others have been licensed to S&P Dow Jones Indices 
LLC. Redistribution or reproduction in whole or in part are prohibited without written permission of S&P Dow Jones Indices LLC. This document does not 
constitute an offer of services in jurisdictions where S&P Dow Jones Indices LLC, S&P Global, Dow Jones or their respective affiliates (collectively 
“S&P Dow Jones Indices”) do not have the necessary licenses. Except for certain custom index calculation services, all information provided by 
S&P Dow Jones Indices is impersonal and not tailored to the needs of any person, entity or group of persons. S&P Dow Jones Indices receives 
compensation in connection with licensing its indices to third parties and providing custom calculation services. Past performance of an index is not 
an indication or guarantee of future results.
It is not possible to invest directly in an index. Exposure to an asset class represented by an index may be available through investable instruments based 
on that index. S&P Dow Jones Indices does not sponsor, endorse, sell, promote or manage any investment fund or other investment vehicle that is offered 
by third parties and that seeks to provide an investment return based on the performance of any index. S&P Dow Jones Indices makes no assurance that 
investment products based on the index will accurately track index performance or provide positive investment returns. Index performance does not 
reflect trading costs, management fees or expenses. S&P Dow Jones Indices makes no representation regarding the advisability of investing in any such 
investment fund or other investment vehicle. A decision to invest in any such investment fund or other investment vehicle should not be made in reliance 
on any of the statements set forth in this document. S&P Dow Jones Indices is not an investment adviser, commodity trading advisor, commodity pool 
operator, broker dealer, fiduciary, promoter” (as defined in the Investment Company Act of 1940, as amended), “expert” as enumerated within 15 U.S.C. 
§ 77k(a) or tax advisor. Inclusion of a security, commodity, crypto currency or other asset within an index is not a recommendation by S&P Dow Jones 
Indices to buy, sell, or hold such security, commodity, crypto currency or other asset, nor is it considered to be investment advice or commodity 
trading advice.
These materials have been prepared solely for informational purposes based upon information generally available to the public and from sources believed 
to be reliable. No content contained in these materials (including index data, ratings, credit-related analyses and data, research, valuations, model, 
software or other application or output therefrom) or any part thereof (“Content”) may be modified, reverse-engineered, reproduced or distributed in any 
form or by any means, or stored in a database or retrieval system, without the prior written permission of S&P Dow Jones Indices. The Content shall not 
be used for any unlawful or unauthorized purposes. S&P Dow Jones Indices and its third-party data providers and licensors (collectively “S&P Dow Jones 
Indices Parties”) do not guarantee the accuracy, completeness, timeliness or availability of the Content. S&P Dow Jones Indices Parties are not 
responsible for any errors or omissions, regardless of the cause, for the results obtained from the use of the Content. THE CONTENT IS PROVIDED ON  
AN “AS IS” BASIS. S&P DOW JONES INDICES PARTIES DISCLAIM ANY AND ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, 
ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE, FREEDOM FROM BUGS, SOFTWARE ERRORS OR 
DEFECTS, THAT THE CONTENT’S FUNCTIONING WILL BE UNINTERRUPTED OR THAT THE CONTENT WILL OPERATE WITH ANY SOFTWARE OR HARDWARE 
CONFIGURATION. In no event shall S&P Dow Jones Indices Parties be liable to any party for any direct, indirect, incidental, exemplary, compensatory, 
punitive, special or consequential damages, costs, expenses, legal fees, or losses (including, without limitation, lost income or lost profits and 
opportunity costs) in connection with any use of the Content even if advised of the possibility of such damages.
S&P Global keeps certain activities of its various divisions and business units separate from each other in order to preserve the independence and 
objectivity of their respective activities. As a result, certain divisions and business units of S&P Global may have information that is not available to 
other business units. S&P Global has established policies and procedures to maintain the confidentiality of certain non-public information received in 
connection with each analytical process.
In addition, S&P Dow Jones Indices provides a wide range of services to, or relating to, many organizations, including issuers of securities, 
investment advisers, broker-dealers, investment banks, other financial institutions and financial intermediaries, and accordingly may receive fees or 
other economic benefits from those organizations, including organizations whose securities or services they may recommend, rate, include in model 
portfolios, evaluate or otherwise address.
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