S&P DOWJONES
INDICES | FREQUENTLY ASKED QUESTIONS

How Data Subscribers can Effectively Search for Related Content

1. How do | find a specific index?

2. Where can | locate month-end price and total return performance? (S&P 500®, S&P MidCap
400, and S&P SmallCap 600° Indices only)?
3. Where would | find five years of daily historical price and total return levels for all of the

S&P Indices on the site?

Where can | locate the closing index total return?

Where are sector weightings located on the site?
How do | find the S&P 500 GICS Sector Scorecard?

The S&P 500 Earnings & Estimates spreadsheet can be found where on the site?
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How can | find information on specific companies that are not index related (i.e.

performance evaluation, business location, data metrics, etc.)?

9. How do | obtain a copy of an S&P equity publication (i.e. Stock Guide, Analysts’
Handbook, etc.)?

10. If [ wanted to obtain a Standard & Poor’s credit rating on a company, what should | do?

11. Who can | contact about receiving a copy of an invoice on anon-index related product or

service?

1. How do I find a specific index?

e Locate the search box titled “Search by Keyword or Index” on the top right corner of the
Webpage.

e Input the S&P index name you are looking for in the search box. As you type, a drop-down
menu will appear with the specific index you are looking for, or indices with a similar name.

e If you see the index you are searching for, select it from the drop-down menu. From there, you
will be navigated directly to the specific index page.

e If you do not see the specific index you are looking for in the drop-down list, click on the red
“Search” button after you type the index name. From there, you will be navigated to an advanced
search page with additional indices listed and advanced search options.

2. Where can | locate month-end price and total return performance? (S&P 500°, S&P MidCap

400°, and S&P SmallCap 600° Indices only)?

Navigate to the respective index page you are searching for.

On the left hand side of the page, under the index description, click on “ADDITIONAL INFO”
located in the light grey box, and click on S&P 500 Month-End Performance, S&P MidCap 400
Month-End Performance, or S&P SmallCap 600 Month-End Performance, respectively.
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3. Where would I find five years of daily historical price and total return levels for all of the S&P

Indices on the site?

Navigate to the respective index page you are searching for.

Using the performance graph on the right hand side of the screen you will find six tabs listed as
MTD, QTD, YTD, 1 Year, 3 Year and 5 year. Click on the daily history frequency require and
then click on the red box labeled “EXPORT.” The history of values selected will then open up to
an excel spreadsheet.

More than five years of historical data is no longer available on our Website. If you wish to
subscribe to this data, please email us at index_services@spdji.com and an account manager will
contact you.

4. Where can | locate the closing index total return?

Once you are on the specific index page, a performance graph will appear on the right, under the
“‘PERFORMANCE” tab in the data widget displayed (the page is defaulted to showcase the
“‘PERFORMANCE” tab).

Click on the table view icon on the top right of the performance graph and to the left of the
EXPORT button. The total return value and performance as of the previous business day will
appear.

5. Where are sector weightings located on the site?

Once you are on the specific index page, a performance graph will appear to the right. Select the
last tab titled “SECTOR BREAKDOWN.”

6. How do | find the S&P 500 GICS Sector Scorecard?

Use the following link to the S&P 500 index page or navigate to the S&P 500 page using the
search box on the top right of the Website:

http://www.spindices.com/indices/equity/sp-500
On the left hand side of the page, under the index description, click on “ADDITIONAL INFO”

located in the light grey box, and then click on the “S&P 500 GICS Sector Scorecard” option from
the drop-down menu.

7. The S&P 500 Earnings & Estimates spreadsheet can be found where on the site?

Use the following link to the S&P 500 index page or navigate to the S&P 500 page using the
search box on the top right of the Website:

http://www.spindices.com/indices/equity/sp-500

On the left hand side of the page, under the index description, click on “ADDITIONAL INFO”
located in the light grey box, and then click on the “Index Earnings” option from the drop-down
menu. If you have any questions or need additional assistance, please contact us at
index_services@spdji.com.

8. How can | find information on specific companies that are not index related (i.e. performance
evaluation, business location, data metrics, etc.)?

For customized data requests on specific companies contact S&P Capita IQ Custom Business
Unit at 303-721-4527.

9. How do | obtain a copy of an S&P equity publication (i.e. Stock Guide, Analysts’ Handbook,

etc.)?

Contact S&P 1-877-772-5436.
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10. If | wanted to obtain a Standard & Poor’s credit rating on a company, what should | do?
e Contact Standard & Poor’s Ratings Services at 1-877-772-5436.

11. Who can | contact about receiving a copy of an invoice on a non-index related product or
service?
e Contact S&P Client Services at 1-877-772-5436.

S&P DOW JONES INDICES

@ Phone | Beijing +86 10 6569 2905 | Dubai +9714 3717131| Hong Kong +852 2532 8000 | London +44
20 7176 8888 | New York +1 609 520 4040 | Sydney +61 2 9255 9802 | Tokyo +813 4550 8564
spdji.com/spindices

Disclaimer

Copyright © 2013 by S&P Dow Jones Indices LLC, a subsidiary of the McGraw-Hill Companies, Inc., and/or its
affiliates. All rights reserved. Redistribution, reproduction and/or photocopying in whole or in part are prohibited
without written permission. Standard & Poor’s and S&P are registered trademarks of Standard & Poor’s Financial
Services LLC (“S&P”), a subsidiary of The McGraw-Hill Companies, Inc. Dow Jones is a registered trademark of Dow
Jones Trademark Holdings LLC (“Dow Jones”). S&P Dow Jones Indices LLC, Dow Jones, S&P and their respective
affiliates (“S&P Dow Jones Indices”) makes no representation or warranty, express or implied, as to the ability of any
index to accurately represent the asset class or market sector that it purports to represent and S&P Dow Jones
Indices shall have no liability for any errors, omissions, or interruptions of any index or the data included therein. Past
performance of an index is not an indication of future results. This document does not constitute an offer of any
services. All information provided by S&P Dow Jones Indices is general in nature and not tailored to the needs of any
person, entity or group of persons. S&P Dow Jones Indices receives compensation in connection with licensing its
indices to third parties. It is not possible to invest directly in an index. Exposure to an asset class represented by an
index is available through investable instruments offered by third parties that are based on that index. S&P Dow
Jones Indices does not sponsor, endorse, sell, promote or manage any investment fund or other investment vehicle
that seeks to provide an investment return based on the performance of any Index. S&P Dow Jones Indices LLC is
not an investment advisor, and S&P Dow Jones Indices makes no representation regarding the advisability of
investing in any such investment fund or other investment vehicle. [Language only if affiliates of S&P Dow Jones
Indices LLC such as S&P Ratings Services, SPSE, SPIAS, S&P Capital IQ Equity Research, or other affiliates may
be supplying information on an index - Credit-related and other analyses, including ratings, are generally provided by
affiliates of S&P Dow Jones Indices, including but not limited to Standard & Poor’s Financial Services LLC and
Capital 1Q, Inc. Such analyses and statements are opinions as of the date they are expressed and are not statements
of fact. S&P Dow Jones Indices LLC is analytically separate and independent from any other analytical department.]
For more information on any of our indices please visit www.spdji.com/spindices.
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http://spdji.com/spindices
www.spdji.com/spindices
http://www.facebook.com/pages/SP-Indices/161630018534?elq=d2cfc1838bbb4184b37e8306fb3da62c
http://www.linkedin.com/groupRegistration?gid=2426754
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