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The Client: A large commercial bank located in South East Asia
Users: The Risk Team, including the heads of Corporate, Investment, and Macro Risk

A prominent South East Asian bank makes loans to many companies across different sectors of the
local economy. Its Risk team is responsible for assessing the economic environment that these
companies operate in and their financial soundness in order to evaluate the strength of the bank’s
loan portfolio and other credit exposure.

Pain Points:
The Risk team had a semi-annual process in place to review the creditworthiness of thousands of
corporate clients, but volatile market conditions were negatively affecting loans between review
cycles. The team felt it needed to put in place a robust surveillance system that could provide an
early warning of changes in client creditworthiness, which would support quick intervention when
needed to help minimize the number of non-performing loans on the bank’s books.

The Solution:
S&P Global Market Intelligence (“Market Intelligence”) suggested that the Risk team consider
several capabilities that, together, would provide a comprehensive early-warning system. This
would help the team quickly identify emerging problems with rated, unrated, public, and private
companies, as well as understand the various factors contributing to a decline in creditworthiness.
The Market Intelligence solution included:
•

A suite of credit assessment tools comprising comprehensive data, powerful
quantitative models, and sophisticated web-based workflow solutions. The models
would provide a range of market and fundamental indicators and generate
probabilities of default (PDs) and/or credit scores. Workflow capabilities would let the
Risk team set alerts to track specific companies and use dashboards and visuals that
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•
•
•
•

color-code a company’s credit risk (green, yellow, amber, and red) to readily pinpoint
problems.
An extensive and continually growing private company database to gain insight on
this important universe of firms.
Timely news and research to better understand the drivers of risk with detailed
financial information plus third-party research from buy and sell side analysts.
Macroeconomic data to determine external factors that could affect the operating
environment of companies in the bank’s portfolio.
Ongoing support to explain and demonstrate the capabilities, so the Risk team
could enhance efficiencies and leverage the solution to its fullest.

Key Benefits:
The Market intelligence solution provided the ongoing monitoring system that the Risk team
needed to help minimize their non-performing loans and assess the strength of their investment
portfolios. The team values having:
1.

2.
3.
4.

The Market
intelligence
solution provided
the ongoing
monitoring system
that the Risk team
needed to help
minimize their
non-performing
loans and assess
the strength of
their investment
portfolios.

A well-rounded view that provides an understanding of market dynamics with
breaking news and research on developments that could have a downstream impact
on a client’s credit profile.
An efficient process for assessing credit health with easy-to use web-based tools to
stay on top of portfolio health.
A transparent approach to collaborate with colleagues using dashboards and visuals
to zero-in on red-flagged companies for further analysis and discussion.
Training and on-going support to help members of the team understand the range of
available capabilities and continue to get the most out of the solution.

Copyright © 2019 by S&P Global Market Intelligence, a division of S&P Global Inc. All rights reserved

spglobal.com/marketintelligence

2

Copyright © 2019 by S&P Global Market Intelligence, a division of S&P Global Inc. All rights reserved.
These materials have been prepared solely for information purposes based upon information generally available to the public and from
sources believed to be reliable. No content (including index data, ratings, credit-related analyses and data, research, model, software or
other application or output therefrom) or any part thereof (Content) may be modified, reverse engineered, reproduced or distributed in
any form by any means, or stored in a database or retrieval system, without the prior written permission of S&P Global Market
Intelligence or its affiliates (collectively, S&P Global). The Content shall not be used for any unlawful or unauthorized purposes. S&P Global
and any third-party providers, (collectively S&P Global Parties) do not guarantee the accuracy, completeness, timeliness or availability of
the Content. S&P Global Parties are not responsible for any errors or omissions, regardless of the cause, for the results obtained from the
use of the Content. THE CONTENT IS PROVIDED ON “AS IS” BASIS. S&P GLOBAL PARTIES DISCLAIM ANY AND ALL EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR
USE, FREEDOM FROM BUGS, SOFTWARE ERRORS OR DEFECTS, THAT THE CONTENT’S FUNCTIONING WILL BE UNINTERRUPTED OR THAT
THE CONTENT WILL OPERATE WITH ANY SOFTWARE OR HARDWARE CONFIGURATION. In no event shall S&P Global Parties be liable to
any party for any direct, indirect, incidental, exemplary, compensatory, punitive, special or consequential damages, costs, expenses, legal
fees, or losses (including, without limitation, lost income or lost profits and opportunity costs or losses caused by negligence) in
connection with any use of the Content even if advised of the possibility of such damages.
S&P Global Market Intelligence’s opinions, quotes and credit-related and other analyses are statements of opinion as of the date they are
expressed and not statements of fact or recommendations to purchase, hold, or sell any securities or to make any investment decisions,
and do not address the suitability of any security. S&P Global Market Intelligence may provide index data. Direct investment in an index is
not possible. Exposure to an asset class represented by an index is available through investable instruments based on that index. S&P
Global Market Intelligence assumes no obligation to update the Content following publication in any form or format. The Content should
not be relied on and is not a substitute for the skill, judgment and experience of the user, its management, employees, advisors and/or
clients when making investment and other business decisions. S&P Global Market Intelligence does not act as a fiduciary or an investment
advisor except where registered as such. S&P Global keeps certain activities of its divisions separate from each other in order to preserve
the independence and objectivity of their respective activities. As a result, certain divisions of S&P Global may have information that is not
available to other S&P Global divisions. S&P Global has established policies and procedures to maintain the confidentiality of certain nonpublic information received in connection with each analytical process.
S&P Global may receive compensation for its ratings and certain analyses, normally from issuers or underwriters of securities or from
obligors. S&P Global reserves the right to disseminate its opinions and analyses. S&P Global's public ratings and analyses are made
available on its Web sites, www.standardandpoors.com (free of charge), and www.ratingsdirect.com and www.globalcreditportal.com
(subscription), and may be distributed through other means, including via S&P Global publications and third-party redistributors.
Additional information about our ratings fees is available at www.standardandpoors.com/usratingsfees.
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