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SNL Banker Solution 
 

Customer Experience, January 2017 
 

 
 
Customer Name: Capital Bancorp of Maryland 

Asset Size: Approximately $839M dollars  

Number of Branches: 3 branches 
 
 
 

Community Bank Invests in Technology for their  
Clients and their Growth 

 
Capital Bancorp, founded in 1999, is a mid-sized bank focused on serving the diverse needs of 

business owners in the greater Washington, D.C. metropolitan area. Their growth strategy, 

combined with the strength of their customer experience, has propelled the company forward as 

a leading bank in the region. Focusing more on interactions than transactions, they have a 

corporate culture that emphasizes partnering with their clients to help create value, sustaining 

their individual businesses as well as the larger community.  
 
 
Client Pain Points: Capital Bancorp was looking to streamline how they collected and reported their 

weekly FR 2900, Report of Transaction Accounts, Other Deposits and Vault Cash, to the Federal 

Reserve.  This report is used by the bank to determine the level of required reserves it must hold and 

by the Federal Reserve to aid in the formulation of monetary policy.  Capital wanted to develop an 

efficient process that would save them time on gathering the required data as well as validation on a 

weekly basis. 
 
Previous Process: The filing and collection of the FR 2900 report is in accordance with Federal 

Reserve Board Regulation D1 and thus is mandated by law for the purposes of calculation of 

required reserves and formulation of monetary policy.  Reporting on required reserves is legally 

required of all banks and their U.S. branches, regardless of size, and all other commercial and 

industrial institutions with transaction accounts greater than the exemption amount or with total 

deposits greater than or equal to the reduced reporting limit as determined annually. This reporting 

also contributes to the formulation of monetary policy.  Weekly or quarterly filing is based on the 

overall deposit size of the institution.  The key data elements required for this report are demand 

deposits, other transaction accounts, deductions from other transaction accounts, other deposits, 

and vault cash.  The consequences for banks submitting erroneous reports may be higher reserve 

requirements, which could reduce the banks potential earnings, or create insufficient reserves, which 

may subject the bank to assessment of penalties.  

 

 

 

 

 
                                                            
1 Federal Reserve Board; Regulation D: Reserve Requirements of Depository Institutions 12 CFR 204 
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The Solution: The Capital Bancorp team now has this custom report automatically generated 

and emailed to the key team members on a weekly basis for their review and submission to the 

Federal Reserve. According to the Capital Bancorp team, they are saving over 10 hours a 

month by not having to build this critical report manually in Excel each week. Automatic report 

generation with SNL Banker has also resulted in reducing their risk profile. 

 

The SNL Banker solution offers Capital Bancorp time and resource conservation across 

multiple departments. Capital Bancorp also continues to develop other key reports in SNL 

Banker that will add additional value and increase the return on their investment. This 

product is beneficial to banks interested in saving time and money by streamlining their 

reporting process.   

 

SNL Banker Automation Brings Efficiency to a Manual Process for Capital Bank 

Here is an example of how the SNL Banker report aids in the filing of the FR 2900.  Each 

column of the report represents a line item on the reporting form.  For example: the column in 

the SNL Banker report with the "FRB 0020" corresponds item B.2 "Cash Items in Process of 

Collection" on FR 2900. 
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For illustrative purposes only. 

 

 

 

The views expressed by Capital Bancorp of Maryland are their own and not necessarily the views 
of S&P Global Market Intelligence. Capital Bancorp of Maryland is not an affiliate of S&P Global 
Market Intelligence. 
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Copyright © 2017 by S&P Global Market Intelligence, a division of S&P Global Inc. All rights reserved.  

These materials have been prepared solely for information purposes based upon information generally 
available to the public and from sources believed to be reliable. No content (including index data, ratings, 
credit-related analyses and data, research, model, software or other application or output therefrom) or any 
part thereof (Content) may be modified, reverse engineered, reproduced or distributed in any form by any 
means, or stored in a database or retrieval system, without the prior written permission of S&P Global Market 
Intelligence or its affiliates (collectively, S&P Global). The Content shall not be used for any unlawful or 
unauthorized purposes. S&P Global and any third-party providers, (collectively S&P Global Parties) do not 
guarantee the accuracy, completeness, timeliness or availability of the Content. S&P Global Parties are not 
responsible for any errors or omissions, regardless of the cause, for the results obtained from the use of the 
Content. THE CONTENT IS PROVIDED ON “AS IS” BASIS. S&P GLOBAL PARTIES DISCLAIM ANY AND 
ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE, FREEDOM FROM BUGS, 
SOFTWARE ERRORS OR DEFECTS, THAT THE CONTENT’S FUNCTIONING WILL BE 
UNINTERRUPTED OR THAT THE CONTENT WILL OPERATE WITH ANY SOFTWARE OR HARDWARE 
CONFIGURATION.  In no event shall S&P Global Parties be liable to any party for any direct, indirect, 
incidental, exemplary, compensatory, punitive, special or consequential damages, costs, expenses, legal 
fees, or losses (including, without limitation, lost income or lost profits and opportunity costs or losses caused 
by negligence) in connection with any use of the Content even if advised of the possibility of such damages.  

S&P Global Market Intelligence’s opinions, quotes  and credit-related and other analyses are statements of 
opinion as of the date they are expressed and not statements of fact  or  recommendations to purchase, hold, 
or sell any securities or to make any investment decisions, and do not address the suitability of any security. 
S&P Global Market Intelligence may provide index data. Direct investment in an index is not possible. Exposure 
to an asset class represented by an index is available through investable instruments based on that index. S&P 
Global Market Intelligence assumes no obligation to update the Content following publication in any form or 
format. The Content should not be relied on and is not a substitute for the skill, judgment and experience of the 
user, its management, employees, advisors and/or clients when making investment and other business 
decisions. S&P Global Market Intelligence does not act as a fiduciary or an investment advisor except where 
registered as such.  S&P Global keeps certain activities of its divisions separate from each other in order to 
preserve the independence and objectivity of their respective activities. As a result, certain divisions of S&P 
Global may have information that is not available to other S&P Global divisions. S&P Global has established 
policies and procedures to maintain the confidentiality of certain non-public information received in connection 
with each analytical process.  

S&P Global may receive compensation for its ratings and certain analyses, normally from issuers or 
underwriters of securities or from obligors. S&P Global reserves the right to disseminate its opinions and 
analyses. S&P Global's public ratings and analyses are made available on its Web sites, 
www.standardandpoors.com (free of charge), and www.ratingsdirect.com and www.globalcreditportal.com 
(subscription), and may be distributed through other means, including via S&P Global publications and 
third-party redistributors. Additional information about our ratings fees is available at 
www.standardandpoors.com/usratingsfees. 
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