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Client Name: A large South East Asian investment bank
Area Served: The debt capital markets in Malaysia, Singapore, Indonesia, and the Philippines

Introduction:
A large South East Asian investment bank with a presence in commercial banking and related
financial services for individuals, retail, corporate, and institutional clients. The bank’s investment
banking services include corporate finance, equity and debt capital markets (DCM), and derivatives—
plus retail and institutional securities brokerage businesses.

Pain Points:
The bank wanted to expand into new markets, including those where it did not have any corporate
banking presence or relationships. However, it had a limited ability to originate leads on “capital
markets worthy” clients in territories with which it was unfamiliar.

Solution:
A critical goal for the bank, as it attempted to improve its DCM rankings, was to stay ahead of
competition, both in terms of lead origination and deal execution.

Summary of Key Performance Indicators (KPIs):
1.
2.
3.
4.

Boost volume of transactions it originates, structures, and executes for clients;
Better understand the extent of market opportunities in new territories;
Increase market share in bonds denominated in foreign currencies;
Access tools to facilitate idea generation and stay ahead of competition.

The three main workflows in the capital markets division for which S&P Global Market Intelligence is
able to provide solutions: Bond Origination; Ratings Advisory; and Loan Syndication.
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Extend the reach of debt capital markets with deep credit insights.
Bond Origination
•
•
•

The S&P Capital IQ platform: screening of fundamentals, financials, and news to assist lead
generation and assess a client’s funding needs.
RatingsDirect®: ratings, research, and ratings action information from S&P Global Ratings to
form views on pricing vis-a-vis rated peers for similar issuances.
Credit Analytics: statistical tools to arrive at a credit score, in a limited financial data
environment, to screen for potential issuers.

Ratings Advisory
•
•
•

The S&P Capital IQ platform: insights into fundamentals, financials, and news to assist in
detailed financial, credit, and scenario analyses.
RatingsDirect®: a mix of ratings, research, ratings action, ratings criteria, industry views, and
macro-economic research from S&P Global Ratings to enable in-depth views and analysis.
Scorecards: an excel-based framework that assists in detailed credit assessment, including
expert judgement and qualitative aspects.

Loan Syndication
•
•
•
•
•

The S&P Capital IQ platform: screening of fundamentals, financials, and news to assist in
generating leads and assessing a client’s funding needs.
RatingsDirect®: applying ratings, research, ratings action, industry views, and macro-economic
research from S&P Global Ratings to assess appetite for exposure.
Credit Analytics: enabling the use of credit scoring, proprietary data inputs, imputation, and
industry and country benchmark scores.
Scorecards: an excel-based framework that assists in detailed credit assessment, including
expert judgement and qualitative aspects to decide on the hold or sell-down strategy.
Leveraged Commentary & Data (LCD): access to real-time news and trend analysis on U.S. and
European leveraged loan, high yield bond, distressed debt, and corporate markets. From the large
syndicated market through the middle market, LCD publishes real-time stories on key
milestones, from inception through trading, so that the client was able to react to deals and
developing trends.

Client Support
Most importantly, from streamlined onboarding to ongoing support, the team was able to access
dedicated assistance to respond to questions that might arise:
• Training sessions at the client’s site helped get the team up to speed quickly
• A dedicated relationship manager with knowledge of the bank’s industry is available
• A global secondary support group could be reached whenever needed

Key Benefits:
By bringing together several core elements of the S&P Capital IQ platform and product suite, the bank
not only gained access to data and a workflow solution to power greater efficiency. The combination
of timely quantitative and qualitative data, as well as automation, has helped the team become more
productive, and enabled them to spend more time on structuring, pricing, and executing transactions.
Finally, these improvements had benefits not only for its home market, but across the region where it
needed to identify new opportunities to expand.
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Disclosure:
These materials have been prepared solely for information purposes based upon information generally available to the
public and from sources believed to be reliable. No content (including index data, ratings, credit-related analyses and data,
research, model, software or other application or output therefrom) or any part thereof (Content) may be modified, reverse
engineered, reproduced or distributed in any form by any means, or stored in a database or retrieval system, without the
prior written permission of S&P Global Market Intelligence or its affiliates (collectively, S&P Global). The Content shall not
be used for any unlawful or unauthorized purposes. S&P Global and any third-party providers, (collectively S&P Global
Parties) do not guarantee the accuracy, completeness, timeliness or availability of the Content. S&P Global Parties are not
responsible for any errors or omissions, regardless of the cause, for the results obtained from the use of the Content. THE
CONTENT IS PROVIDED ON “AS IS” BASIS. S&P GLOBAL PARTIES DISCLAIM ANY AND ALL EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE OR USE, FREEDOM FROM BUGS, SOFTWARE ERRORS OR DEFECTS, THAT THE CONTENT’S FUNCTIONING WILL
BE UNINTERRUPTED OR THAT THE CONTENT WILL OPERATE WITH ANY SOFTWARE OR HARDWARE CONFIGURATION. In no
event shall S&P Global Parties be liable to any party for any direct, indirect, incidental, exemplary, compensatory, punitive,
special or consequential damages, costs, expenses, legal fees, or losses (including, without limitation, lost income or lost
profits and opportunity costs or losses caused by negligence) in connection with any use of the Content even if advised of the
possibility of such damages.
S&P Global Market Intelligence’s opinions, quotes and credit-related and other analyses are statements of opinion as of the
date they are expressed and not statements of fact or recommendations to purchase, hold, or sell any securities or to make
any investment decisions, and do not address the suitability of any security. S&P Global Market Intelligence may provide
index data. Direct investment in an index is not possible. Exposure to an asset class represented by an index is available
through investable instruments based on that index. S&P Global Market Intelligence assumes no obligation to update the
Content following publication in any form or format. The Content should not be relied on and is not a substitute for the skill,
judgment and experience of the user, its management, employees, advisors and/or clients when making investment and
other business decisions. S&P Global Market Intelligence does not act as a fiduciary or an investment advisor except where
registered as such. S&P Global keeps certain activities of its divisions separate from each other in order to preserve the
independence and objectivity of their respective activities. As a result, certain divisions of S&P Global may have information
that is not available to other S&P Global divisions. S&P Global has established policies and procedures to maintain the
confidentiality of certain non-public information received in connection with each analytical process.
S&P Global Ratings does not contribute to or participate in the creation of credit scores generated by S&P Global
Market Intelligence. Lowercase nomenclature is used to differentiate S&P Global Market Intelligence PD credit model
scores from the credit ratings issued by S&P Global Ratings.
S&P Global may receive compensation for its ratings and certain analyses, normally from issuers or underwriters of
securities or from obligors. S&P Global reserves the right to disseminate its opinions and analyses. S&P Global's public
ratings and analyses are made available on its Web sites, www.standardandpoors.com (free of charge), and
www.ratingsdirect.com and www.globalcreditportal.com (subscription), and may be distributed through other means,
including via S&P Global publications and third-party redistributors. Additional information about our ratings fees is
available at www.standardandpoors.com/usratingsfees.
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