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Welcome to PIERS Enterprise!
The next generation of MyPIERS combines the ability to download data through an updated Data Query Tool (DQT) with a series of dynamic analytic dashboards. Our goal is to provide a single web portal where PIERS clients can access a set of tools that will provide insight into the data like never before! There are several new features that come along with the new tool.
New Features:
· Improved Speed – Leveraging new database technology, PIERS has exponentially improved the time it takes to run queries.  In fact, through testing we have confirmed that searches are 92 percent faster. 

· Ability to Download More Data – In the past, being able to download more than a quarter’s worth of data would be challenging and take a significant amount of time. Using the new Data Query Tool, you will be able to search for and download years of data in practically no time!

· Companywide Queries – Functionality exists for you to be able to create queries and then share them with your colleagues. 

· Voyage Validated Only Option: Historically, PIERS has only provided data that has been “Voyage Validated” which means the Port, Carrier, and Sail Date were validated against U.S. Customs CF1401 logs. The main purpose behind this was so that every vessel call at a port has the same sail date. We have now added the option to view data even if it has not been voyage validated, so you can see the most recent data we have available in our system. 

Web Browser Requirements:
· Optimally used with:
· Chrome
· Internet Explorer (IE) 11
· Compatible with:
· Internet Explorer 9, and 10
· Mozilla Firefox

Getting Started


Logging In
When you login  to the application you will be prompted to enter your username and password. Enter www.www.mp2.piers.com in your internet explorer url bar.    
[image: ]



On the right hand side of the screen select Sign In 
[image: ]




Enter your User name and Password and select Sign In
[image: ]








Home Screen

The application will automatically default to the ‘Home’ screen,  buttons on the menu bar allow you to switch to either ‘Build Query’,  ‘Query Status & History’, ‘Dashboards’, 
or ‘Sign Out’.



[image: ]
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System Status

The Graph highlighted by PIERS will show customers the import and export volumes over time. The blue bar indicates the import volume and the orange bar indicates the export volume.
[image: ]

Building Your Query
The PIERS search function allows you to find information very easily and quickly across various filters. 
This includes Geography, Cargo, Carrier & NVOCC, Shipper and Consignee.  Continue to build query by selecting Build Query in the Menu Bar.

[image: ]

Start your query in the General Settings Area 
[image: ]


Job Name

To begin a search, always enter a job name into the designated location. This is mandatory for all searches and must exclude symbols and characters. This must be alpha and numeric. 

[image: ]

Description

PIERS now allows customers the ability to write a description of the search. This will be convenient when searching through past queries to fully understand what the report consists of based on your own words. Simply write into the Description text box
[image: ]

Date Range

Input a Date Range. The input boxes are FROM Date and TO Date, respectively. Note: The date range is inclusive and will default to the most recent completed month for both directions of trade.

[image: ]





Imports/Exports

Choose (by clicking on) the direction of trade. Note: Both may be selected, but at least one must be selected. Also, the direction is United States centric. 

[image: ]


Cargo Type

Choose (by clicking on) the type of cargo to be included in the report. Note: Both may be selected, but at least one must be selected.
[image: ]


Date

Choose (by clicking on) time period fields to be included in the report. Note: More than one may be selected, however, it is highly recommended to only select those needed, as query performance improves with less selections. Dates can be output as you see fit. Select your desired output to be included in the report.
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Measurement

Choose (by clicking on) time period fields to be included in the report. Note: More than one may be selected, however, it is highly recommended to only select those needed, as query performance improves with less selections. Measurements can be output as you see fit. Select your desired output to be included in the report.
[image: ]

Continue  your query in the Geography section by simply selecting  the triangle next to the globe icon and Geography

[image: ]
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Ultimate Region

Choose (by checking) Ultimate Regions to be included in the report. Note: The Ultimate Region is defined based as the region in which cargo is ultimately destined (exports) or where cargo ultimately originates (imports). Enterprise customers may provide a definition for how this field is populated otherwise it defaults to PIERS defined values.
[image: https://lh4.googleusercontent.com/S-WjZnAPwqO6tdPfds8XPiGOX-gSWD16lD-3Gt887oiVbdNKGzWcTwhwX-ayrl3x-Rhs-8vsu61Qtyq-9GZPlvDM2FK736gLg9_rh2aaCy5y-NHkBtMqsDscHCKXRt0iktY9sHE]
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Ultimate Country
Choose (by checking) Ultimate Countries to be included in the report. Note: The Ultimate Country is defined based as the country in which cargo is ultimately destined (exports) or where cargo ultimately originates (imports).
[image: https://lh5.googleusercontent.com/q89_xr2QdpL4bKph9GRJOqNfd3Q3qTYxRFFAVDt9Mhn8-NK9nEjM457EtT1sKRYQzUpkO6SPSjhT5m2_iqBTo7lkEeRZqBZZa0D8x0Pt1OnMnoeCIKok5MmuFeorB1hPgBPg5bE]



Foreign Ultimate Port

Choose (by checking) Ultimate Ports to be included in the report. Note: The Ultimate Port is defined based as the port (location) in which cargo is ultimately destined (exports) or where cargo ultimately originates (imports).
 [image: https://lh6.googleusercontent.com/fkt-ipCzhJ63Glq-WzAIKaQ7TdvPaJz66g5JJzuRZShmgje27kqDhKhDkIYsBv91FSNZEq8Geg3YjERSvX2SVDBpvipnHX9pM-uDcEQ_DuH63bpRBiWvJEcbEN2Kuz0ui3u2RBA]



Foreign Initial Region

Choose (by checking) Foreign Initial Regions to be included in the report. Note: The Foreign Initial Region is defined based as the foreign (non-U.S.) region where cargo is loaded (imports) or where cargo is unloaded (exports). Enterprise customers may provide a definition for how this field is populated otherwise it defaults to PIERS defined values. 
[image: https://lh4.googleusercontent.com/PIyjQMZijSfiW3W9_VJ76wactOjVRMm5CnhMiLlsRk7ewaHI-KRb0kmjmwWhrXAPBqNc0lfcQtv5ZvJsM5TYg9zRPuoNxEOHU4MozheJPxuf-AT2Si_Bj5oFEfutCfhm01TT1hM]
Foreign Initial Country

Choose (by checking) Foreign Initial Countries to be included in the report. Note: The Foreign Initial Country is defined based as the foreign (non-U.S.) country where cargo is loaded (imports) or where cargo is unloaded (exports). 
[image: https://lh3.googleusercontent.com/Y0_atvgJBaolVoyZaSiM84djKa3C8sjR7rzW8tQHuLbUpkAltDUjlmK3oBUsOrNFahxVkmTo9s08Iy9dL6309TZJlMy_Vr0jEqeUt250wRlU4vI9OBQo19v9tL2P2wjn6U5E5lc]

Foreign Initial Port

 Choose (by checking) Foreign Initial Ports to be included in the report. Note: The Foreign Initial Port is defined based as the foreign (non-U.S.) port where cargo is loaded (imports) or where cargo is unloaded (exports).
[image: https://lh3.googleusercontent.com/dZ7yR-lpgksY-Qy-ciAvtJy8m_Zc0What7sY_XIoVq0COUrKLh1gnnF4-kYmKfWqi0bE1Mn8rVedy1faOhXolwG73lyM0jcvn61TFJoHc1K8BwvAI3w4JiaXYRHNTVa-15A6CtI]


U.S. Coast

Choose (by checking) U.S. Coasts to be included in the report. Note: The U.S. Coast is defined based on USPORT. Enterprise customers may provide a definition for how this field is populated otherwise it defaults to PIERS defined values..
[image: https://lh5.googleusercontent.com/iUbP-ljv3vQupPV-fR2YYbrA8fE1fb-3YMEN4JSBdAarpgJr4Fohott_iMzbWFRxfj2HG8UHv8xQVfKt3zMSO6B2BqHHkeXFauePxvDX46PtT0wuospGOhWkLQkn_mnDZ3Ag1bo]



U.S. Ports

 Choose (by checking) US Ports to be included in the report.

[image: https://lh3.googleusercontent.com/t-VQpcJhblUhNC2QNjx2uSp09FBXdISYW_BFJ798LTf3KwnI3QDZbx2oRA8w_vPBBxAt9MeV-Yc0TCEycFpq48wJLGBLDv8rXDNzjwkTf2g0r4wkbYzmA4gl_AaV1QGlBbGw0Iw]

U.S. Origin/Destination


Choose (by typing into and clicking on) U.S. Origin / Destinations to filter the report by. The default is no filter. To remove a filter, use backspace within the input box. Note: U.S. Origin / Destination is the U.S. location that cargo originates from (exports) or is destined to (imports)


[image: https://lh5.googleusercontent.com/yFKbOvzsUMJDfyysa2a3Wq0bTfvDb1b3kB-IQiNzZboOD3PNXWKkYTpm5fhC5ZiVsqo_7fz7qJqNXuCY7HHxiBLJ6np1Lrac9hCujQ7UrcS5dO4YyqHs9YUaD2km27wB9-kWVwE]



Output Column Selection


Choose (by clicking on) fields to be included in the report. Note: Many or All may be selected, however, it is highly recommended to only select those needed, as query performance improves with less selections.
[image: https://lh6.googleusercontent.com/ta1yy4Rycgaz1n6r7PtDnktS2BzgAJpp9SWgXDeOttXt4nuTtjCaVJSab7_CIV8lPI0o7MfZq1fU4Y_fjgKVtLIV2smAmNqorFn35gyuNgmZUkcGl15s1X1sU1swx5HTo6njUA4]



Continue your query in the Cargo section by simply selecting  the triangle next to the grid icon and Cargo

[image: ]
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Commodity Group


Choose (by checking) Commodity Groups to be included in the report. Note: Enterprise customers may provide a definition for how this field is populated otherwise it defaults to PIERS defined values. 
[image: https://lh5.googleusercontent.com/1HwQOZ5RJhHdOW1AyS_juRfYMdVwKmJEqudeGYQD_q41gVPYzv-KgQFIhv-9r6eI8SMFAhei2rBlUpTB78E2NhkzhkKXQUuta-2bHoHXFeY2X9HcJGJ2a5OSHKYRZ_5BQqc_vhg]
Commodity Description

Provide (by typing into) Key Word(s) in the Commodity Description to filter the report. The default is no filter. To remove the filter, remove the value in the input box. 

[image: ]





2 Digit HS Code

Choose (by typing into and clicking on) HS Chapters to filter the report by. The default is no filter. To remove a filter, use backspace within the input box. Note: HS Chapters are defined by the first two digits of the HSCODE.
[image: https://lh5.googleusercontent.com/SwRhIgvlMN45MhX-djfUSVXSOEBeVAvSz0UwfAW_gmfonGii3WMaWZd6ESvqQSJw-zadcCA4TvDxmQMQYHO1eS0vubavurH-ZLMVxyjY7HSDYzFbU0U5Us4CYPmmF0qY2UNA9ek]


4 Digit HS Code

Choose (by typing into and clicking on) HS Families to filter the report by. The default is no filter. To remove a filter, use backspace within the input box. The HS Families available will be adjusted to any HS Chapter filters that have been applied. Note: HS Families are defined by the first four digits of the HSCODE. 
[image: https://lh6.googleusercontent.com/9d6zXD_aqZ7HFWrCsVDrKtFaXfGZ3QR0wXH2TeAUbJ55sYwhYov53Fm1xj3JulnG4BJgCWjqHPaJmroUDyYC84IcBWymGtn-7XBWoGIYiLWkoFIw_rsQNMhEAwYaKh7XIcTLX-M]


6 Digit HS Code

Choose (by typing into and clicking on) HSCODE to filter the report by. The default is no filter. To remove a filter, use backspace within the input box. The HSCODE’s available will be adjusted to any HS Chapter or HS Family filters that have been applied. 

[image: https://lh4.googleusercontent.com/KZEcL52efkzSCE04KRKEXISjMoSHNrJUoHr0kCQCmtPqhdckVc9ZlFf33KGss32rAQGNobMKlTbpwmgSsCGqUtWraPEo-aiM9l-qaCNQDwNtiwOX4YNCxU_MsQ3r6mNtRrtdE3o]


Cargo Type Filter

Choose (by clicking on) Cargo Type Filter. The default is to search for all cargo. To filter only refrigerated cargo, select the radial button next to REEFER. To filter only Non- Refrigerated cargo, select the radial button next to NON REEFER. 

[image: https://lh5.googleusercontent.com/EZreGxD_G5g3IpUFdDyzEPPDKvBCrkDAAxQEl53layvLcla7l1Qp5wJW5cwsVHwX9i2QXrd2eFnieL4UBmcWgLF_rY_gCo3OZSKY_Ie95tdBJj7ngfWU9bySWi0fQ0Cy3JT_9dc]


Choose (by clicking on) Cargo Type Filter . The default is to search for all cargo. To filter only Roll On Roll Off cargo, select the radial button next to RORO. To filter only  Roll-On, Roll-Off cargo, select the radial button next to NON RORO. 
[image: https://lh3.googleusercontent.com/FGdQSPnM-lZuj9iYQXzBUEpyCeULoanVgwOTccuwPRCVazoInLoGLkbCyNP06X0fcIxx5-G4B9dC2aq_aVxCFduo0xP6BZFC7ThXARk3lM_KNip_8gWg623Bjx3B66AGZec9DRw]


Choose (by clicking on) Cargo Type Filter . The default is to search for all cargo. To filter only Hazardous cargo, select the radial button next to HAZMAT. To filter only Non-Hazardous cargo, select the radial button next to NON HAZMAT.

[image: https://lh5.googleusercontent.com/iXaOK781MRom-ur0K8kP4fzIZs37_H82vgrvkRhiLzjOdhAfS2lnJCPauyPpBObwcKqF0qKkToUXdgD0aifRBcfe2dLWFL_auoFwBQzaJZKkMsBMgKi-0178xSMogCmAK7hWySI]


Output Column Selection


Choose (by clicking on) fields to be included in the report. Note: Many or All may be selected, however, it is highly recommended to only select those needed, as query performance improves with less selections.
[image: https://lh4.googleusercontent.com/XxTOd9sdnaDZVU-WNxMI47icnctodSxWE_1nzlwds6CvY3W3NPE0ru85Oh0j87QtyfvVO7KxxoIBBs1R7Ew1V-Q_YLVn_ze8rA3BbpBQijGGhhQmuc9KeGLKHfvlkeGvov5Q4QI]







Continue your query in the Carrier & NVOCC section by simply selecting the triangle next to the anchor icon and Carrier & NVOCC. 

[image: ]
[image: ]


Ship line


Choose (by clicking on) Ship Line to be included in the report.
[image: https://lh4.googleusercontent.com/COxJnLlZ4Ma8_JuZIR73pzVav_NpJmSxkF6zAG4pOZ2wszxAn1fS7acA4NdvfalI5EwGB0NuI51f5C0WJ1KYIPJ0wawrSBFHDpR9YAD-A5EOfC4bK8UfRsoaKEgumy-wMMynvdA]
NVOCC Line

Choose (by clicking on) NVOCC Lines to be included in the report.

      [image: https://lh3.googleusercontent.com/qhVsM00JPWMwBkGQJ38SZvxkQZLmjj9REPOHX4wlamehHuNbxHQZyU3pKzOsodjIF3PwGyFN--TFMsybDZASS8KzCMis9NF8v3QEADzcdTYvFd-mNLKyVT6lkK-LcpT-fs4Cz5Y]



Output Column Selection


Choose (by clicking on) fields to be included in the report. Note: Many or All may be selected, however, it is highly recommended to only select those needed, as query performance improves with less selections.
[image: ]

Continue your query in the Shipper & Consignee section by simply selecting the triangle next to the person icon and Carrier & NVOCC. 

[image: ]
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U.S. Territory Filter

Choose (by checking) U.S. Territories to be included in the report. U.S. Territories are determined by the first three values of the U.S. Company's ZIPCODE. Note: Enterprise customers may provide a definition for how this field is populated otherwise it defaults to PIERS defined values.
[image: https://lh3.googleusercontent.com/ngK9-Qe2iy2-hyp0I5TuoNa1LGX03B7TWonNck4DCiDouvNTNoxcHkaQ7_H5OeNexBB-brkiea3iHhLgDp03Kwm_1MGEE2nCF5Db2gftulWRC4xgC5vdJsNS7tDtRsEUEPLxMfY]

U.S. State Filter

Choose (by checking) U.S. States to be included in the report. U.S .States are determined by the state of the U.S .Company
[image: https://lh6.googleusercontent.com/DlZD4_1_xWMfgdmv43q2c-w0xzOm2ZCJ-MeDJneTAOvKo1PALFzAywjLfn4rQsDVXl1xkBo9mFILmrTZrWPSiQr6Yc8H_VcwxVfoHwI6vSB178ssS92cixQWvgysMAte1KXfWcc]

U.S. Company Filter

Choose (by typing into and clicking on) U.S. Companies to filter the report by. The default is no filter. To remove a filter, use backspace within the input box. Note: For imports, the U.S. Company is the Consignee. For exports, the U.S. Company is the Shipper.

[image: https://lh5.googleusercontent.com/7D4mk1T8aDlzupRSCxraWC8HTeH2OMqWLNjI8Fx4iGst-Dw1oSJVZdump0m32CI0zHiIscUMgykvd5g9xrEup69ksfK1rfLrVB1_cQEsPYBfW_00HWiJJPvQoimv1PekcHJ9Ikg]
Foreign Company Filter

Choose (by typing into and clicking on) Foreign Companies to filter the report by. The default is no filter. To remove a filter, use backspace within the input box. Note: For imports, the Foreign Company is the Shipper. For exports, this field is not populated because of publication restriction.

[image: https://lh4.googleusercontent.com/3p3xt2KyvYa0p0AKW8AWjhq2DLGf2GAA3Rqlai6f2qYa02uq8RZdk7DtcWk5jpvQrx6SyWSp-E922EunL3hddbnrAu-mMshQ3d4JyjaTvGF10fTFdBgboyYF1McicvaUi269Lnc]
Output Column Selection


Choose (by clicking on) fields to be included in the report. Note: Many or All may be selected, however, it is highly recommended to only select those needed, as query performance improves with less selections.
 [image: https://lh5.googleusercontent.com/BBxrNTzScQ1c7jFLZY-H8ZZVwOX55IXTjB0lB3i2rIYUHwV-_XdY4QHyKBnlbPHGObjXjAxjc_NBIB22yVqbzaHQZYkyNsvEDPy_efWSOdJjXFIPwQ6DNCeGWasHr6zpVtNTpFc]   
Continue your query in the Advanced Search section by simply selecting the triangle next to the person icon and Carrier & NVOCC. 

[image: ]
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Company TEU Volume


Set thresholds for company shipments that you are interested in locating. Select TEU minimums and maximums to filter out large or small volumes that you are not interested in.

[image: https://lh5.googleusercontent.com/1BTV-LOPGuGXBpB68eJyFjYy_uXdmoAAtvZqRMnKpzOcB3qZByLQalMFjRc5Uuk2Bk196VnpM31mdcPatznAjyD4trTYl9juGnOTRaSrQ99av9bALEpbRQHW3SnLBRAHU5Qt-jo]


Bill (BOL) Numbers


Provide (by typing into) Bill Numbers to filter the report by. The default is no filter. To remove the filter, remove the value in the input box. More than one value may be specified by separating the BOL Numbers by a comma.
[image: https://lh6.googleusercontent.com/GjlvJ18lTSymtUzMRhQ-iJIliz6LigIfr4lPCo-YbYnbP37P8fRgJDgFPE8b_YbO67lSzGOLe8MWvlPVvU6Bo2kpk4xWEqPm0bYmUeTTpdXbVmxzfTfikNj3uaVk5sf2hQSOfjk]



If you wish to get an idea of how many records are in your query size before you submit your reports for processing, simply select Estimate Report Size.  


[image: ]


Once your query is built and you are ready to run the report, simply select the SUBMIT button and you will be brought to the Query Status and History page.  


[image: ]



Query Status and History Page
Once your query is submitted you will be automatically directed to your Status & History Page to be able to download your report. 

[image: ]




Whose Query

Users have access to all searches down within your company. You can choose to filter on all of the company searches or simply select the My Query button and hit search to filter to just view queries you have run. 
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Starred Query?

Interested in marking a search as a favorite? Simply select the star icon next to the job name. We also allow the functionality to search for just your favorite searches by adding a filter for Starred or Un-starred searches.
[image: ]
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Date Range

Search for reports by timeframe of when you completed then. Input a Date Range. The input boxes are FROM Date and TO Date, respectively. 
[image: ]




Job Name
Search for your queries by name, by simply typing in the name of the report that you ran into the search field. 

[image: ]









Description
Search for your queries by description, by simply typing in keywords from the description of the report that you ran into the search field. 

	[image: ]




Opening and Editing Your Query

Downloading your report
Simply click on the Job name to download your report. Reports will automatically download into CSV and can be opened with Microsoft Access or Excel


[image: ]


Re Run  your report
Simply click on the Action drop down and select Run Query. 

[image: ]










Edit  your report
Simply click on the Action drop down and select Edit Query. This will return you to search screen where you can edit the fields of your search and resubmit.

[image: ]



Edit Name and Description of your report
Simply click on the Action drop down and select Edit Name and Description. 

[image: ]



Reviewing PIERS Data Visualizations
The PIERS Enterprise Analytics allow you to visualize information very easily and quickly across various filters for quick and easy decision making
This includes Landing Page, Carrier Fact Sheet, Trade Lane Analysis, Sales Leads, Company Research.  Continue to the PIERS Enterprise Analytics by selecting Build Query in the Menu Bar.
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