
Introduction
Enhance your syndicated loan processes with our Q&A solution tailored for the  
market. Traditional email and phone communication can hinder workflow and lead  
to errors. Our platform simplifies the loan lifecycle, allowing you to manage  
inquiries effectively and address common investor or any third-party questions  
efficiently. This improvement in productivity enables you to streamline your  
workflow and concentrate on essential tasks.

Key Features
Streamlined Inquiry Management: The Q&A feature allows investors to submit their  
questions directly through the Debtdomain platform, eliminating the need for email  
and phone communications.

Efficient Response Handling: Arrangers and Agents can respond to inquiries within 
the platform, ensuring all communication is centralized and easily accessible.

Grouping of Repetitive Questions: The functionality supports the grouping of repetitive  
questions from investors, allowing for quicker responses and reducing the burden on staff.

Improved Workflow Efficiency: By centralizing the inquiry process, the Q&A feature 
enhances workflow efficiency, enabling teams to focus on more critical tasks.

Enhanced Investor Engagement: Investors can easily track the status of their  
inquiries, fostering better communication and engagement between investors  
and Arrangers/Agents.

Benefits
Reduced Workload: Streamlining the inquiry process decreases the repetitive  
workload for Arrangers and Agents, allowing them to allocate their resources  
more effectively.

Increased Accuracy: Centralized communication reduces the risk of errors  
associated with email and phone inquiries, ensuring that investors receive  
accurate and timely responses.

Time Savings: By grouping repetitive questions and standardizing responses,  
the Q&A feature saves valuable time for both investors and Arrangers/Agents.

Better Investor Satisfaction: A more efficient inquiry process leads to improved 
investor satisfaction, as they receive prompt responses to their questions.

Key Stats

250+
bank and 
institutional 
clients on our 
syndication sites

21,000+ 
deal sites

24x7x365
global client 
service team

SOC2 
Type II
certified 

Debtdomain Q&A 
Functionality 
Debtdomain is the leading web-based system for managing the loan syndication  
process from pitch to agency. This also includes tailored legal workflows and other  
transactions such as M&A deals.



About S&P Global Market Intelligence
At S&P Global Market Intelligence, we understand the importance of accurate, 
deep, and insightful information. Our team of experts delivers unrivaled insights 
and leading data and technology solutions, partnering with customers to expand 
their perspective, operate with confidence, and make decisions with conviction.
 
S&P Global Market Intelligence is a division of S&P Global (NYSE: SPGI).  
S&P Global is the world’s foremost provider of credit ratings, benchmarks, 
analytics, and workflow solutions in the global capital, commodity, and automotive 
markets. With every one of our offerings, we help many of the world’s leading 
organizations navigate the economic landscape so they can plan for tomorrow, 
today. For more information, visit www.spglobal.com/marketintelligence.
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