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Environmental, Social, And Governance Evaluation 

Link REIT   
Summary 
Link Real Estate Investment Trust (Link) is a retail-focused property trust. Its asset 
portfolio comprises retail properties, car parks and offices. As of Nov. 30, 2020, Link 
has total internal floor area of 15 million sq. ft. across 133 properties. Most of these 
are integrated into local public housing estates in Hong Kong; the trust was originally 
created from commercial properties divested by the Hong Kong Housing Authority. 
Link has Hong Kong's largest retail property portfolio held by a single owner, with an 
internal floor area of approximately 8 million sq. ft. of retail space and approximately 
57,000 parking spaces, mostly near its shopping centers. It has also expanded into 
four cities in mainland China: Shanghai, Beijing, Guangzhou, and Shenzhen. It has 
five properties and 5 million sq. ft. of retail and office space on the mainland. In 
addition, Link has a joint-venture office project in Hong Kong and recently acquired 
office properties in Sydney and London. 

Link’s ESG Evaluation score of 72 reflects the company’s robust governance 
structure, adequate preparedness for future disruptions, and overall good 
management of environmental and social risks. This management is, in our view, 
aligned with global best practice in the real estate sector. We believe the board of 
directors has expertise and independence in line with international best practices, as 
well as good awareness of strategic and emerging risks. In our view, this will likely 
support Link’s strategic objectives, including geographic expansion and portfolio 
diversification.  

Link operates in an industry with relatively low exposure to environmental and social 
risks. Operators in property investment typically do not develop nor build properties. 
This limits their exposure to risks such as safety and new environmental regulation. 
Link has a unique position because many of its assets are located in social housing 
communities. The company plays an important role in those neighborhoods, by 
providing access to food and other necessities and contributing to local employment. 
On the other hand, this exposes Link to more reputational risks and political scrutiny.  
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ESG Profile Score 

72 /100 

 Preparedness Opinion 
(Scoring Impact)  

Adequate (No Impact) 

 ESG Evaluation 
 

 
72/100 

Company-specific attainable and actual scores A higher score indicates better sustainability 
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Component Scores 

Environmental Profile   Social Profile  Governance Profile 

Sector/Region Score 41/50  Sector/Region Score 43/50  Sector/Region Score 30/35 

           

 
 Greenhouse 

gas emissions 
Lagging  

 
 Workforce and 

diversity  
Good  

 
 Structure and 

oversight  
Strong 

 
 Waste and 

pollution 
Good  

 
 Safety 

management 
Good  

 
 Code and values Good 

 
 Water use Good  

 
 Customer 

engagement  
Good  

 
 Transparency 

and reporting 
Good 

 
 Land use and 

biodiversity 
Good  

 
⚠ Communities Good  

 
 Financial and 

operational risks 
None 

 
 General factors 

(optional) 
None  

 
 General factors 

(optional) 
None  

 
 General factors 

(optional) 
None 

           

Entity-Specific Score 26/50  Entity-Specific Score 30/50  Entity-Specific Score 46/65 

E-Profile (30%) 67/100  S-Profile (30%) 73/100  G-Profile (40%) 75/100 

           

  ESG Profile (including any adjustments)  72/100 

    This figure is subject to rounding 

Preparedness Summary    

Our opinion that Link’s preparedness is adequate factors in its good awareness of 
strategic and emerging risks, and ongoing efforts to improve resilience and 
management of emerging risks. Link explores short-, medium-, and long-term trends 
shaping the property investment industry and considers their potential impact on its 
operations. It does this collaboratively, involving risk management functions, 
employees, and external stakeholders. It is developing action plans to strengthen its 
resilience to strategic risks and capitalize on opportunities. These include accelerating 
the diversification of its portfolio mix away from retail and its expansion outside Hong 
Kong, building its expertise in emerging risks such as climate change, and facilitating 
dialogues between its employee base and its senior leadership.  

 
Capabilities  

Awareness Good 

 Assessment Good 

 Action plan Good 

 
Embeddedness  

Culture Good 

 Decision-making Good 

 

Preparedness Opinion (Scoring Impact)  Adequate (No Impact) 

 

 

 

ESG Evaluation 

 

72/100   
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Environmental Profile   67/100 
Sector/Region Score (41/50) 

Unlike property developers, property investors generally do not design and build new properties. 
Therefore, their main environmental impacts stem from the way their tenants use the buildings. 
This primarily includes energy consumption and the associated greenhouse gas (GHG) emissions, 
as well as waste and water to a lesser extent. Properties in Hong Kong are built in accordance 
with relatively high environmental standards, although not among the most stringent globally. 

 

Entity-Specific Score (26/50) 

 
 

 
 

 
 

 
 

 
 

Greenhouse gas 
emissions 

 Waste and 
pollution 

 Water use  Land use and 
biodiversity 

 General factors  

Lagging  Good  Good  Good  None  
 

We expect Link’s direct GHG intensity to remain relatively high compared to its global peers. 
The company operates mostly in Hong Kong, where the GHG intensity of the power grid is high and 
the potential to switch to renewable energy relatively limited. Its portfolio skews toward small 
properties that were built under lower energy standards many years ago. While Link has reduced 
its energy intensity per square meter by 30% since 2015, according to our estimates, this ratio 
remains higher than many of its global peers. Its GHG intensity (calculated as scopes 1 and 2 
divided by square meter) has remained stable and above the industry average over the past five 
years. Link also does not track its indirect emissions, unlike more advanced peers. However, we 
estimate that it does not have large indirect GHG emissions associated with visitor transportation 
because most of its shopping malls are accessible by foot or public transport. 

Unlike many industry peers, Link has not set any long-term GHG reduction targets. While the 
company committed to reducing its absolute GHG emissions and energy consumption by 30% 
between 2010 and 2020 (achieved 40% in 2019), we view this target as less indicative of its 
overall GHG performance because it excludes indirect GHG emissions. 

Link’s waste management policy is in line with its global peers and follows local regulations. 
The company engages with tenants to improve the management of organic waste as it anticipates 
the implementation of the municipal solid waste-charging scheme by the Hong Kong government. 
The scheme could result in additional operational costs for Link and its tenants. The company 
indicates that these measures will contribute to the government’s target to reduce waste 
disposal by 40% by 2022. However, it has not translated them into company-specific targets. Link 
promotes waste recycling and the use of biodegradable crop-based bags in its shopping malls.  

Link’s management of water risks is in line with industry standards. The company has taken 
some measures to reduce the water footprint of its portfolio, including recycling water, using 
water-efficient equipment, and collecting rainwater. We view these initiatives as appropriate 
given Hong Kong’s reliance on imported water to meet domestic demand and resulting water 
risks. These initiatives have not yet resulted in significant improvement in the water intensity of 
Link’s portfolio, which has remained stable over the past five years. Link’s exposure and 
management of biodiversity risks are not material. Its properties are in urban and suburban 
centers in Hong Kong and China, which have limited exposure to protected or endangered 
species, and the company does not build on greenfield sites. Its property development activities, 
which have a higher impact on land use, are minor. 
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Social Profile   73/100 
Sector/Region Score (43/50) 

Property investment is not labor-intensive and faces no material occupational safety issues in its 
direct operations. Property investors mostly have to navigate changing demographic trends and 
consumption habits from tenants and, in the case of investors in shopping malls, shoppers. We 
anticipate Link’s exposure to social risks will grow as it continues to expand.  

 

Entity-Specific Score (30/50) 

 
 

 
 

 
 

 
 

 
 

Workforce and 
diversity 

 Safety  
management 

 Customer 
engagement 

 Communities  General factors  

Good  Good  Good  Good  None  
 

Link plays a unique role in providing non-discretionary products to the local population and 
contributing to local employment. Its main customers are local communities, given its focus on 
retailers of daily necessities, unlike some of its global peers that derive a larger proportion of 
revenue from tourism. Hong Kong’s high-quality public transport network facilitates community 
access to the company’s shopping malls. On the other hand, the affordability of products sold at 
its shopping malls has led to controversy for Link. The company has come under public and 
political scrutiny for raising rents at its refurbished shopping malls and replacing some small 
individual businesses with chain stores that are able to take on higher rents. In some cases, this 
has also pressured living costs for nearby residences. We believe this could result in reputational 
risks or new government initiatives, although we see the latter possibility as remote.  

We anticipate Link will maintain a strong market position in its current nondiscretionary 
retail offerings in Hong Kong, high occupancy rates (97% in 2019), and good levels of tenant 
retention. It has gradually increased the proportion of chain stores in its tenant mix since its 
establishment. This has somewhat homogenized its product offerings across shopping malls and 
diminished each properties’ individuality. While this may reduce the satisfaction of some 
traditional shoppers, we believe it is likely to improve its overall offering and footfall and enhance 
shoppers’ experiences. Link is also increasingly using data analytics to manage its tenant mix and 
respond to shoppers’ preferences. While this may improve customer engagement, it could 
increase exposure to data privacy breaches. However, we are not aware of any past breaches. 

Link complies with stringent building safety regulation in Hong Kong. Most of the company’s 
safety risks stem from its refurbishment and construction activities, which it outsources to 
contractors. Link has a safety policy that includes systematic training provided to all workers on 
its construction sites and the tracking of some health and safety performance indicators among 
employees and contractors. Link does not own any high-rise residential properties or industrial 
buildings, which have historically been more exposed to fire-risks in Hong Kong.  

Link has a well-balanced workforce in terms of gender and tenure, and a commitment to 
good talent management. It has partnered with Hong Kong universities and embraced new 
technology to attract new talent. Like many of its global peers, it has multiple talent-related 
targets, including maintaining a staff satisfaction rate of over 80% and a low attrition rate for high 
performing staff through to 2025. Its voluntary and involuntary turnover rate have remained 
stable over the past three years and in line with the regional average. 
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Governance Profile   75/100 
Sector/Region Score (30/35) 

Link is headquartered in Hong Kong, which benefits from high governance standards. In our 
view, the special administrative region has strong institutions and rule of law relative to many 
jurisdictions globally. 

 

Entity-Specific Score (46/65) 

 
 

 
 

 
 

 
 

 
 

Structure and 
oversight 

 Code and  
values 

 Transparency 
and reporting 

 
Financial and 

operational 
risks 

 General factors  

Strong  Good  Good  None  None  
 

Link’s board has stronger independence and expertise than many other publicly listed 
companies, including in Hong Kong. It is composed of 12 members, including the company’s 
CEO and CFO. The majority of other members are independent, including the chairman. 
Independent board members have an average tenure of five years and a maximum mandate of 
nine years, which further support their independence, in our view. The audit and remuneration 
committees are fully independent, while the nomination committee comprises three independent 
members in addition to the CEO. This high level of independence is in line with international best 
practices. Link also stands out in terms of the diversity of expertise on its board. Members have 
experience in a variety of industries relevant to its value chain, including engineering, 
architecture, real estate, retail, audit, banking, and asset management. Many members also have 
some international experience, including in Asia and Europe. We view this positively given the 
company’s current geographic expansion. On the other hand, we have not identified any members 
who have a sustainability background, although some of them are involved in charity work and 
foundations. One third of board members are female, which we believe is above regional average. 
The company has not committed to further improve gender diversity on its board. 

In line with many large publicly listed companies, Link has defined its vision, purpose, and 
values. These focus on building relationships with communities, and delivering sustainable 
growth, which partly speaks to its legacy as a social housing provider. Executive remuneration is 
mostly performance-driven, in line with many publicly listed companies (87% of the CEOs’ 
remuneration in 2018/19). Out of its variable remuneration, 42% was cash-based and 58% was 
share-based, with a standard three-year vesting period. We do not know the exact nature, weight, 
and time horizon of each performance objective linked to variable remuneration. The 
remuneration of nonexecutive directors is 44% fixed and 56% share-based. We understand the 
share-based component is vested based on tenure and does not depend on performance metrics, 
which we view positively.  

Link’s reporting practices are in line with other international, publicly listed companies. The 
company reports nonfinancial information, including key performance indicators for the past 10 
years, in accordance with Global Reporting Initiative standards and the ESG reporting guide of the 
Hong Kong Stock Exchange. The Honk Kong Quality Assurance Agency has provided external 
assurance on its nonfinancial disclosure since 2014. While its financial and operational 
disclosure goes beyond local regulation and aligns with international practices, we see its 
disclosure regarding the remuneration of its executives and directors as less detailed.  
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Preparedness Opinion  Adequate  
(No Impact) 

 

Preparedness Low Emerging Adequate Strong Best in class 

      

Awareness Developing Good Excellent   

Assessment Developing Good Excellent   

Action Developing Good Excellent   

Culture Developing Good Excellent   

Decision-making Developing Good Excellent   

Summary 

We assess Link’s preparedness as adequate, reflecting its good awareness of strategic and 
emerging risks, and ongoing efforts to improve its strategic resilience and management of 
emerging risks. The company explores the short-, medium-, and long-term trends shaping the 
property investment industry and their potential impacts on its strategy. It does so through a 
collaborative approach involving its risk management functions, employees, and external 
stakeholders. It is developing action plans to strengthen its resilience to strategic risks and 
capitalize on opportunities. These include accelerating the diversification of its portfolio mix away 
from retail and its expansion outside Hong Kong, building its expertise in emerging risks such as 
climate change, and facilitating dialogues between its employee base and its senior leadership.  

Link’s long-term strategy is to become a best-in-class real estate investor and manager, and 
create value for its stakeholders, including shareholders, staff, and local communities, and the 
environment. The company has translated this goal into three strategic objectives described in its 
Vision 2025 plan: diversifying and enhancing its portfolio mix, embedding a culture of excellence 
through talent and stakeholder management, and focusing on customer experience and 
engagement, as well as innovation.   

 

 

We assess Link’s awareness as good because we believe its board of directors and senior 
management have identified the company’s potential disruptors and growth opportunities. The 
company has identified the main trends shaping the property investment industry and has a 
strategy for the next five years and beyond. This includes addressing political, social, economic, 
and financial risks, as well as technological developments such as growth in e-commerce and the 
associated risks in terms of data protection and cyberattacks. Link has also identified as a 
significant strategic opportunity the plan by the Hong Kong government to further develop the 
Greater Bay Area. In addition to strategic risks, Link also assesses its exposure to emerging risks, 
which have a high level of uncertainty. Climate change is the main emerging risk monitored by 
Link. The company has identified its most material climate-related risks, including typhoons, 
rising temperatures, and rainstorms. 

Awareness Developing Good Excellent 
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Link’s good awareness is supported by its robust risk identification framework. The company 
continuously identifies risks and opportunities through its Risk Management and Compliance 
function, feedback from its employees, and engagement with its main external stakeholders, 
including tenants, suppliers, local governments, NGOs, and groups such as the United Nations 
Environment Program. The most material risks and opportunities are escalated to senior 
management on a monthly basis, and to the board’s Audit and Risk Management committee on a 
quarterly basis. 

 

 

We view Link’s assessment as good because the board and management adequately understand 
how the company’s strategy could be impacted by identified strategic risks and opportunities. Its 
Risk Management and Compliance function assesses and prioritizes each risk based on its 
likelihood and probability. Link also leverages stakeholder engagement and data to assess the 
implications of strategic risks and opportunities. For example, Link engages with district councils 
representing local communities living around its shopping malls to inform its assessment of 
potential political and social risks. It also monitors public sentiment through online tools and an 
annual survey of its key stakeholders. As the company expands its operations, it monitors risks 
and opportunities stemming from its new regions of operations, including through on-site visits by 
the board. Link is still developing its internal expertise to assess the impact of emerging risks on 
its strategy and operations. In particular, it is looking at the physical effects of climate change on 
its portfolio of properties. Currently, Link uses industry networks to form working groups and 
discuss these topics with business partners. 

 

 

We assess Link’s action plan as good because the company has demonstrated its resilience to 
disruptions and developed action plans for future strategic risks. Link has a record of responding 
quickly to disruptions, for example during the recent social unrest in Hong Kong. The company has 
proven more resilient than some of its global peers during economic downturns because of its 
strategic focus on local consumption and nondiscretionary retail (about half of its portfolio 
income in 2019). Additionally, the company’s clients are mostly locals, which limits its reliance on 
tourism, unlike some of its global peers. We believe the company’s strategic resilience may further 
increase as it diversifies toward new asset types beyond shopping malls and car parks, and new 
geographies, including China, Australia, and the U.K.  

Link has developed action plans to manage some of its emerging and future strategic risks, based 
on inputs from internal and external experts. For example, the company has put in place some 
measures to mitigate the physical effects of climate change, including insuring some of its assets, 
dedicating specific resources to overseeing climate-related risks, and developing emergency 
response procedures in case of extreme weather events. The company has also set up task forces 
at board level to develop action plans for other strategic risks such as changing property usage 
and management. 

 

 

We assess Link’s culture as good and improving. This is because we believe the company has 
initiatives to implement its desired culture, in line with its strategy. The company conducts regular 
surveys and workshops to assess the values of its employees and their alignment with its 
strategic objectives. In addition, it has launched its new “We are Linkers” program, through which 

Assessment Developing Good Excellent 

Action Plan Developing Good Excellent 

Culture Developing Good Excellent 
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it aims to align employees’ values with the principles defined in its Vision 2025, including 
sustainability, innovation, and stakeholder engagement. Link has indicated that it aligned the 
incentive structure of employees and managers toward the achievement of its strategic 
objectives, although we do not know which objectives have more weight. We will recognize the 
effects of this program once we have a longer record of its implementation, especially in Link’s 
recently acquired businesses.  

We can see that innovative thinking is, to some extent, already embedded in Link’s culture. For 
example, the company implemented a recommendation from its employees to optimize the split 
between monthly and hourly rental, thereby achieving better management of its car park business 
than some of its peers. More recently, the company started to develop bottom-up mechanisms to 
incorporate feedback from its employee base on its strategic decisions. In particular, it decided to 
include some of its employees in the task forces set up at board level to develop action plans 
around some of its strategic risks. 

 

 

We view Link’s decision-making as good, supported by its record of making choices that reinforce 
its strategic objectives. Since its establishment in 2005, Link has enhanced its mall portfolio in 
the face of growing competition from e-commerce by disposing of small-scale, low-return assets, 
continuously renovating existing assets, and acquiring high-quality assets. For example, the 
company acquired two additional shopping malls in China in 2018/2019, which will further 
enhance its asset quality and geographic diversity. Additionally, the recent completion of The 
Quayside in Kowloon East and the acquisition of two prime offices in Sydney and London will 
contribute to diversify its portfolio mix away from retail. In our view, the company also mitigates 
risks from international expansion by conducting disciplined acquisitions at a moderate pace and 
focuses on stable assets with long lease structures. On the other hand, we have limited examples 
of choices made by its top management to improve its preparedness for emerging disruptions, 
such as e-commerce. 

The company has demonstrated its commitment to sustainability with its issuance of a US$500 
million green bond and a HK$4 billion green convertible bond, in 2016 and 2019 respectively. We 
understand the company will use the proceeds to improve the environmental performance of its 
buildings. The company has indicated that 40% of the compensation of top executives is linked to 
the nonfinancial objectives of its Vision 2025, including safety, customer experience, and 
innovation, while the rest is linked to financial metrics.  

 

Decision-Making Developing Good Excellent  
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Sector And Region Risk 

Primary sector(s) Real Estate Operators 

Primary operating region(s) Hong Kong 

Sector Risk Summary 

Our sector analysis is based on the exposure to environmental and social risks of property 
managers, described below. 

Environmental exposure  

Real estate operators are primarily exposed to climate risks and carbon emissions because they 
use energy, particularly to heat or cool buildings. Sustainability enhancements of real estate 
assets can boost an issuer and its tenants' operating efficiency (conserving energy, reducing 
water usage, and managing waste) thereby reducing operating costs. This encourages setting 
environmental benchmarks to monitor individual assets and portfolios and working with tenants 
to achieve targets (green leases). Companies' awareness of environmental issues is growing, 
particularly in cities. Therefore, landlords are increasingly focusing on owning environmentally 
certified assets (that meet or exceed local regulations/industry associations' best practices) and 
repositioning them to be sustainable to ensure properties remain competitive and attract a variety 
of tenants. Owning a portfolio of assets with environmental certifications (LEED, BREEAM, HQE, 
FEED, and NABERS) can help differentiate assets from peers. If a landlord purchases a new or 
refurbished building with efficient energy and water use, low waste, and climate-resilient 
features, it can mitigate the potential impact of climate-related risks on the portfolio. These 
include transition risks such as carbon pricing, and physical risks, including heatwaves and 
flooding. Many rated REITs have tapped the green bond market to fund growth of sustainable 
assets and projects so they can improve their sustainability initiatives and expand their investor 
base. 

Social exposure  

Real estate operators are not labor-intensive and face no material occupational safety issues in 
their direct operations. Companies typically establish good relations with local communities, 
although they may face reputational risks in urban areas exposed to gentrification. Changing 
consumer behavior and demographic trends are key drivers for demand and tenant engagement. 
This influences companies’ operating strategies and attitudes toward owning specific assets. The 
industry has historically adapted its assets to meet new regulations (such as housing and building 
safety codes) but also evolved to meet changing tenant requirements and preferences (such as 
more flexible office space, shorter term leases, and upgraded retail space rented out to health-
conscious or experiential retailers). The e-commerce disruption to the retail sector is affecting the 
level of investment for retail landlords required to reposition these assets. On the flip side, 
warehousing and logistics assets are benefiting from the e-commerce tailwind. Workforce 
mobility and better technology could also result in a growing preference for more flexible and 
streamlined office assets, affecting long-term demand for office real estate. Multifamily 
residential properties have responded to demographic shifts driven by rising urbanization and 
higher standards of living. Operators are responsible for the protection of health and safety of 
tenants, customers and staff within the common areas of the properties (for example elevators, 
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lobby, or amenities). Operators need to assess risks and implement measures to minimize them 
(for example regulating operations amid health emergencies).  

Regional Risk Summary  

Link’s headquarters are in Hong Kong, where we see relatively high governance standards. The 
sector/region score of the Social Profile reflects the exposure to social risks of Hong Kong and 
China, where Link’s assets are located (91% in Hong Kong, and 9% in China). 

Hong Kong 

Hong Kong has strong institutions and rule of law. However, many institutions are facing 
significant challenges addressing acute societal demands. Recent social unrest has somewhat 
eroded social cohesion and damaged policy effectiveness. Separately, Hong Kong amended its 
Corporate Governance Code in 2019 and issued its guidance for boards of directors. The new Code 
is mandatory on a comply-or-explain basis and is divided into principles, code provisions, and 
recommended best practices. Boards are unitary and must comprise at least one-third 
independent members. Audit committees must be entirely composed of nonexecutives and 
chaired by an independent director. Remuneration committees must comprise mostly 
independents. Hong Kong-listed companies have been required to report on their ESG 
performance on a comply-or-explain basis since 2017. The Hong Kong Stock Exchange's listing 
rules require a minimum free float of 25%, but founding families often maintain control. This has 
continued as new listing rules that came to effect in April 2018 allow for weighted voting rights, or 
dual-class share structures, for companies from selected sectors. This allows founder 
shareholders to keep control, disproportionately to their economic interest, which 
disenfranchises minority shareholders. These new rules also require companies using this tool to 
set up a governance committee composed entirely of independent, nonexecutive directors. The 
board does not, however, have to follow its recommendations, which may limit the effectiveness 
of this provision. Nevertheless, minority investor protections are strong. Related-party 
transactions, often referred to as continuing connected transactions in Hong Kong, are common 
but highly regulated. Gender diversity at the executive and board level remains poor. Hong Kong 
has very low levels of perceived corruption, ranking 16 out 180 on the Transparency International 
2019 Corruption Perceptions Index. 

China 

Social standards are in line with most other major developing economies. The government 
recently strengthened legal protections for workers and consumers. Chinese corporate 
governance standards are also on par with other economies at this stage of development. The 
central government's recent push to reform state-owned enterprise structures in line with good 
governance practices is a major development. In 2018, China revised its Code of Corporate 
Governance for listed companies, accounting for OECD requirements and particularly focusing on 
ESG disclosure and board diversity. Hong Kong also amended its Corporate Governance Code in 
2019 and issued its guidance for board directors. Hong Kong-listed listed companies have been 
required to report on ESG performance on a comply-or-explain basis since 2017. Official 
corruption has been less of a problem over the past few years due to the central government's 
anti-corruption drive. This effort has also been extended to government-related companies and 
financial institutions. Still, corruption among private enterprises remains an issue. Although 
judicial reforms are ongoing, the private sector has yet to trust that the rule of law is significantly 
improving. 
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This report does not constitute a rating action. 
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Standard & Poor's Financial Services LLC or its affiliates (collectively, S&P) receives compensation for the provision of the S&P Global Ratings ESG 
Evaluation product, including the report (Product). S&P may also receive compensation for rating the entity covered by the Product or for rating 
transactions involving and/or securities issued by the entity covered by the Product.  

The Product is not a credit rating, and is not indicative of, nor related to, any credit rating or future credit rating of an entity. The Product provides a 
cross-sector, relative analysis of an entity’s capacity to operate successfully in the future and is grounded in how ESG factors could affect stakeholders 
and potentially lead to a material direct or indirect financial impact on the entity. ESG factors typically assess the impact of the entity on the natural 
and social environment and the quality of its governance. The Product is not a research report and is not intended as such. 

S&P's credit ratings, opinions, analyses, rating acknowledgment decisions, any views reflected in the Product and the output of the Product are not 
investment advice, recommendations regarding credit decisions, recommendations to purchase, hold, or sell any securities or to make any investment 
decisions, an offer to buy or sell or the solicitation of an offer to buy or sell any security, endorsements of the suitability of any security, endorsements 
of the accuracy of any data or conclusions provided in the Product, or independent verification of any information relied upon in the credit rating process. 
The Product and any associated presentations do not take into account any user’s financial objectives, financial situation, needs or means, and should 
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expertise. The output of the Product is not professional financial, tax or legal advice, and users should obtain independent, professional advice as it is 
determined necessary by users. 

While S&P has obtained information from sources it believes to be reliable, S&P does not perform an audit and undertakes no duty of due diligence or 
independent verification of any information it receives. 

S&P and any third-party providers, as well as their directors, officers, shareholders, employees or agents (collectively S&P Parties) do not guarantee 
the accuracy, completeness, timeliness or availability of the Product. S&P Parties are not responsible for any errors or omissions (negligent or 
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